QUICKCRAVE™

JJKDUU INDIA PVT.LTD.

CIN .0 U47219BR2025PTC074778
GSTIN .: I0AAGCJ8178DIZP

TERMS AND CONDITIONS OF USE -
QUICKCRAVE™

WELCOME TO QUICKCRAVE. THESE TERMS AND CONDITIONS CONSTITUTE A LEGALLY
BINDING AGREEMENT BETWEEN YOU (THE USER/CUSTOMER) AND JJKDUU INDIA
PRIVATE LIMITED (THE COMPANY). BY DOWNLOADING, INSTALLING, ACCESSING, OR

USING THE QUICKCRAVE APPLICATION/WEBSITE, YOU AGREE TO COMPLY WITH THESE
TERMS.

SECTION I: THE CONTRACT & SERVICE SCOPE

1.1. AGREEMENT: THIS DOCUMENT OUTLINES THE RULES AND GUIDELINES
FOR USING THE QUICKCRAVE PLATFORM.

1.2. SERVICES PROVIDED: QUICKCRAVE " PROVIDES HYPER-LOCAL  DELIVERY
SERVICESFOR GROCERIES, FMCG GOODS, AND ESSENTIALS
THROUGH LOCALIZED DARKSTORES/FULFILLMENT CENTERS.

1.3. GEOGRAPHIC LIMITATION & SERVICE AVAILABILITY:

e« THE COMPANY IS A REGISTERED ENTITY IN MADHEPURA, BUT
OPERATIONS ARE CONDUCTED ACROSS VARIOUS ACTIVE REGIONS IN
INDIA.

e SERVICE AVAILABILITY IS SUBJECT TO THE USER'S GPS LOCATION

FALLING WITHIN OUR ACTIVE DELIVERY RADIUS IN THE RESPECTIVE
OPERATIONAL CITY.

SECTION 2: USER ACCOUNT & SECURITY:

2.1. REGISTRATION: USERS MUST REGISTER USING A VALID MOBILE NUMBER
AND A ONE-TIME PASSWORD (OTP) PROCESS.
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2.2. USER RESPONSIBILITY:
YOU ARE RESPONSIBLE FOR PROVIDING AN ACCURATE DELIVERY
ADDRESS TO ENSURE TIMELY SERVICE. QUICKCRAVE IS NOT LIABLE

FOR DELAYS OR NON-DELIVERY RESULTING FROM INACCURATE
INFORMATION PROVIDED BY THE USER.

2.3. ACCOUNT INTEGRITY: JJKDUU INDIA PVT LTD RESERVES THE RIGHT TO
BLOCK USERS FOUND MISUSING THE PLATFORM,
CREATING FAKE ACCOUNTS, OR ENGAGING IN
FRAUDULENT ACTIVITIES.

SECTION 3: SHIPPING & DELIVERY POLICY
(THE "QUICK DELIVERY” DISCLAIMER)

WE AIM FOR "QUICK DELIVERY'" FROM OUR LOCALIZED DARKSTORES.

3.1. DELIVERY CHARGES:

ANY APPLICABLE DELIVERY CHARGES WILL BE CLEARLY
DISPLAYED ON THE CHECKOUT PAGE BEFORE PAYMENT IS
FINALIZED.

3.2. THE "15 - MINUTE” PROMISE DISCLAIMER:

e THE "15 -MINUTE" PROMISE IS AN ESTIMATED TARGET TIME UNDER IDEAL
OPERATIONAL CONDITIONS FROM THE MOMENT THE ORDER IS "DISPATCHED" FROM
OUR FULFILLMENT CENTER.

e JJKDUU INDIA PVT LTD PRIORITIZES THE SAFETY OF OUR DELIVERY PARTNERS AND
DOES NOT INCENTIVIZE OVER-SPEEDING OR RECKLESS BEHAVIOR.
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THE ESTIMATED DELIVERY GUARANTEE IS NOT APPLICABLE DURING
CIRCUMSTANCES BEYOND OUR CONTROL (FORCE MAJEURE), INCLUDING, BUT NOT
LIMITED TO:

EXTREME WEATHER CONDITIONS (HEAVY RAIN, FLOODS).
TRAFFIC CONGESTION, ROAD BLOCKAGES, OR LOCAL
RESTRICTIONS/RALLIES.

TECHNICAL GLITCHES IN GPS/NETWORK PROVIDERS.

PEAK FESTIVAL HOURS OR HIGH-DEMAND SURGES.

3.4. LATE DELIVERY & REFUNDS:

NO REFUNDS ARE PROVIDED SOLELY BASED ON A DELAY
BEYOND THE 10-MINUTE ESTIMATE, UNLESS THE DELAY
EXCEEDS 45 MINUTES WITHOUT PRIOR NOTIFICATION VIA THE
APP.

SECTION 4: CANCELLATION, RETURN & REFUND POLICY

THIS SECTION IS MANDATORY FOR COMPLIANCE WITH PAYMENT GATEWAYS (LIKE
PHONEPE) AND CONSUMER PROTECTION LAWS.

4.1. ORDER CANCELLATION:

e ORDERS CAN BE CANCELLED BY THE USER THROUGH THE APP ONLY UNTIL
THE STATUS IS "ORDER ACCEPTED."

e ONCE THE ORDER IS "DISPATCHED" FROM OUR DARKSTORE, NO
CANCELLATION IS ALLOWED.

4.2. RETURNS POLICY:

RETURNS ARE ACCEPTED AT THE TIME OF DELIVERY ONLY IF THE ITEMS
MEET SPECIFIC CRITERIA:
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e ITEMS ARE PHYSICALLY DAMAGED OR EXPIRED.

e INCORRECT ITEMS WERE DELIVERED COMPARED TO THE ORDER PLACED.

e NOTE: WE STRONGLY RECOMMEND CUSTOMERS CHECK PERISHABLE AND HYGIENE
ITEMS IMMEDIATELY AT THE DOORSTEP. ONCE ACCEPTED FROM THE DELIVERY PARTNER,
RETURNS MAY NOT BE POSSIBLE DUE TO HYGIENE STANDARDS.

4.3. REFUND POLICY & TIMELINES:

e PRE-PAID ORDERS:
IF A PREPAID ORDER IS CANCELLED WITHIN THE GRACE PERIOD OR A

RETURN IS ACCEPTED, THE REFUND WILL BE INITIATED VIA THE
PAYMENT GATEWAY (E.G., PHONEPE) TO THE ORIGINAL SOURCE OF
PAYMENT WITHIN 5-7 WORKING DAYS.

e PAYMENT FAILURES:
IN CASE OF A PAYMENT FAILURE WHERE THE AMOUNT IS DEBITED BUT
THE ORDER IS NOT PLACED, THE REFUND IS SUBJECT TO THE BANK
RECONCILIATION CYCLE (USUALLY 3-5 DAYS).

e COD ORDERS: REFUNDS FOR COD WILL TYPICALLY BE ISSUED AS
QUICKCRAVE APP WALLET CREDITS.

SECTION 5: PAYMENTS & GATEWAY INTEGRATION

5.1. PAYMENT SECURITY:

ALL TRANSACTIONS ON QUICKCRAVE ARE PROCESSED THROUGH SECURE
THIRD-PARTY PAYMENT GATEWAYS, INCLUDING PHONEPE.

5.2. DATA SECURITY:

JJKDUU INDIA PVT LTD DOES NOT STORE YOUR UPI PIN, CARD DETAILS,
OR ANY SENSITIVE FINANCIAL INFORMATION.
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SECTION 6: INTELLECTUAL PROPERTY & GOVERNING LAW

6.1. TRADEMARKS:
THE BRAND NAME "QUICKCRAVE ™ AND THE ASSOCIATED LOGO ARE THE

INTELLECTUAL PROPERTY OF JJKDUU INDIA PRIVATE LIMITED.

UNAUTHORIZED USE IS STRICTLY PROHIBITED UNDER THE TRADE MARKS
AcT, 1999.

6.2. GOVERNING LAW & JURISDICTION:

THESE TERMS ARE GOVERNED BY THE LAWS OF INDIA. ANY DISPUTES SHALL BE
SUBJECT TO THE EXCLUSIVE JURISDICTION OF THE COURTS IN MADHEPURA ,

BIHAR (AS STATED IN YOUR DOCUMENT, THIS REMAINS YOUR LEGAL
JURISDICTION).
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